Terms and Conditions
Friendz SA, with registered oﬃce in Via Seraﬁno Balestra n.6, VAT CHE-409.107.238, __________,
share capital 100000chf, e-mail address friendztheapp@gmail.com, PEC address __________,
(hereinafter the “Holder” ) provides all users with the ability to access and use the website Friendz
(hereinafter the “Application” ) that the Holder exclusively owns, that oﬀers Piattaforma che
permette alle grandi aziende di comunicare sui social attraverso la creatività delle persone comuni.
(hereinafter the “Products” or individually the “Product”)).
Please read these terms and conditions (hereinafter the “Terms” ) before using the Application. By
using the Application, the User accepts the Terms and agrees to comply with them. The User may
not use the Application without accepting the Terms.
The Holder may amend or merely update, wholly or in part, these Terms. Such amendments and
updates to the Terms will become binding once published on the Application. The User is therefore
invited to review the Terms at each access to the Application and is recommended to print a copy of
the Terms for future reference.

1. Regis tra tion
In order to use some Application features, Users must register by providing, in a truthful and
exhaustive manner, all the information requested in the relevant registration form and accept, in
their entirety, both the privacy policy ( https://friendz.io) and these Terms. The User is responsible
of keeping login credentials secure.
It shall be understood that under no circumstances the Holder may be responsible for any loss,
disclosure, theft or unauthorised use by third parties, for whatever reason, of Users credentials.
2. Account ca ncella tion a nd clos ing
Registered Users can, at any time, stop using the Products and can disable their account or
request its cancellation through the Application interface, if possible, or by contacting the Holder
at the email address friendztheapp@gmail.com.
In case of violation by the User of these Terms or the applicable legal provisions, the Holder has
the right to suspend or cancel the User’s account at any time and without notice.
3. C rea tive C ommons L icens e
The contents and/or material available in the Application are provided on the basis of the terms
contained in this license “Creative Commons Public Licence CC BY-NC 3.0 IT” (“License”). The
contents and/or material available in the Application are protected by copyright, by the other
rights conferred on the Contents by the law on copyright (related rights, database rights, etc.)
and/or by other applicable laws. Any use of such content and/or material which is not authorised
under the present License and/or under other applicable laws, is prohibited.
The Holder grants the Users the rights listed below, provided that the User agrees to abide by the
terms and conditions of this License.
The Holder allows the User to reproduce, distribute, publicly display, publicly perform, and
transform the contents and/or material available on the Application through any process and
format, except for commercial purposes, provided that the authorship is acknowledged upon the
Holder, and that the User provides a link to the license and highlights whether any changes have
been
made.
The
full
license
can
be
consulted
on
this
link:
https://creativecommons.org/licenses/by-nc/3.0/it/legalcode
4. Exclus ion of wa rra nty
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The Application is provided “as is” and “as available” and the Holder does not provide any express
or implied warranty in relation to the Application, nor provides any guarantee that the Application
will meet the needs of Users, or that it will work without interruption, free of any error or virus or
bug.
The Holder will work to ensure that the Application will be available 24 hours a day without
interruptions, but may never be held liable if, for any reason, the Application may not be available
and / or not operative at any moment or period in time. Access to the Application may be
temporarily suspended and without notice in case of a system failure, maintenance or repair works
or for reasons totally beyond the Holder’s control or due to causes of force majeure.
5. L imita tion of L ia bility
The User agrees to indemnify and hold harmless the Holder (as well as any company or subsidiary,
including its representatives, associates, consultants, directors, agents, licensees, partners and
employees) from any obligation or responsibility, including any legal expenses incurred for trial
defence, that may arise from damage caused to other Users or third parties, concerning any
Content uploaded online, any violation of the law or any terms of the present Terms.
Therefore, the Holder shall not be liable for:
1. any losses that are not direct consequence of a breach of the contract by the Holder;
2. any loss of business opportunity and any other loss, either direct or indirect, which may be
incurred by the User (such as, but not limited to, trading losses, loss of revenue, income, proﬁts
or anticipated savings, loss of business contracts or relationships, loss of reputation or goodwill,
etc.);
3. damages or losses resulting from interruptions or malfunctions of the Application due to events
of force majeure, or due to any accidental and unpredictable events which are, in any case,
independent of the will and beyond the Holder’s control, such as, but not limited to, failure or
disruptions to telephone or electrical lines, the Internet and / or to other means of
communication, unavailability of websites, strikes, natural disasters, viruses and cyber attacks,
interruptions in the provision of products, services or applications by third parties;
4. incorrect or unsuitable use of the Application by Users or third parties;
5. the issuing of false tax documents due to mistaken details provided by the User, the latter
having exclusive responsibility for the correct entry of such details
Under no circumstances will the cap on the Holder’s liability exceed double the cost paid by the
User for the service purchased.
6. L ink to third pa rty webs ites
The Application may contain links to third party websites. The Holder has no power over these
websites and therefore is not, in any way, responsible for their contents.
Some of these links may relate to websites of third parties that provide services through the
Application. In these cases, the individual services will be regulated by the general terms for the
use of the website and services provided by such third parties, in respect of which the Holder
assumes no responsibility.
7. Force Ma jeure
The Holder cannot be held liable for the failure or delay in performing of the obligations listed
herein, due to circumstances which are beyond the reasonable and predictable control of the
Holder. The performance of the Holder’s obligations, pursuant to the present Terms, shall be
deemed suspended during the period in which events of force majeure such as accident,
explosion, ﬁre, strikes, earthquakes, ﬂoods and other similar events that prevent, in whole or in
part, the performance of the contract within the time agreed occur. The Holder will take any action
within its power in order to ﬁnd solutions to allow the proper fulﬁlment of his/her obligations despite
the endurance of the events of force majeure.
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8. W a iver
No waiver, by either parties to an article of the present Terms, shall be eﬀective unless it is
expressly stated to constitute a waiver and is communicated in writing.
9. Severa bility
If any of the provisions contained herein shall result unlawful or invalid, it will not be considered any
more as part of the Terms, without aﬀecting the enforceability of the remaining provisions, which
will continue to be valid to the fullest extent permitted by law.
10. Amendments
The Holder reserves the right to amend, at any time, these Terms by giving speciﬁc notice on the
Application. The User acknowledges and agrees that any amendments to these Terms will apply to
the orders placed by the Users after the date of notice of such amendments.
11. Priva cy
The protection and processing of personal data will be pursued in accordance with the Privacy
Policy, which can be found on the following page https://friendz.io
12. Governing L a w a nd Pla ce of J uris diction
These Terms and any dispute concerning the interpretation, performance, validity of this contract
shall be submitted to the exclusive jurisdiction of the Court where the Holder has its registered
office.
Date 01/01/2018
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